
 

 
Exit Survey 

In an effort to improve our service to our curlers and customers, we ask that you answer 
the following short questions. Remember, it is only through your comments that we can 
make improvements. 
 
How do you rate our service (1 – 3 with 1 being mediocre and 3 being great) in the 
following areas: 
 

Ice 1 2 3 
� � �  

Locker Rooms 
1 2 3 
� � �  

Bar Operation 1 2 3 
� � �  

Kitchen Operation 
1 2 3 
� � �  

Staff 1 2 3 
� � �  

Cleanliness in 
building 

1 2 3 
� � �  

Curling Programs 1 2 3 
� � �  

Bonspiels 
1 2 3 
� � �  

 
1.  Do you have any ideas to help increase membership, volunteers, or revenue? 

_____________________________________________________
_____________________________________________________ 
 
2.  Are there any programs and/or services that you would like to see the club offer? 

_____________________________________________________
_____________________________________________________ 
 
3.  Do you have anything that you would like to see us change?  (Remember, it is only  
through your comments that we can make improvements)  

_____________________________________________________
_____________________________________________________ 
 
4.  Would you, without hesitation, recommend the Sydney Curling Club curling program to 
family,  friends, or co-workers?  If no, why not? 

_____________________________________________________
_____________________________________________________ 
 
5.  Will you return to the Sydney Curling Club for next season?  If no, why not? 

_____________________________________________________
_____________________________________________________ 
 
Your name (optional):  __________________________  
 
Thank you for your time and your thoughts. It is very much appreciated. 


